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Streetscape Examples:
Sidewalks 12’ Wide or Greater
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COMBINING STREETSCAPE ELEMENTS

Figure 5-47: Hegewisch neighborhood streetscape

Figure 5-46: Devon/Central streetscape

Figure 5-49: Grand Avenue streetscape

Figure 5-48: Lincoln Square streetscape
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CHAPTER 5

 Identifier element within one of the plant-
ers

While this concept uses Double Acorn lights 
along the length of the streetscape, Chicago 
Gateway 2000 light poles are necessary at 
street intersections where the photometrics 
need to be augmented.  The larger gaps 
between planters create more opportunities 
for amenities.  Benches are shown here, but 
a variety of elements could be used.

CONCLUSION

The successful design and construction of a 
streetscape project is a rewarding experience 
for the community in which it is built, as 
well as for the entire City of Chicago.  
Streetscapes help to define neighborhood 
character and enhance the urban fabric of 
the City.  The ideas and standards present-
ed throughout this guide are intended to 
help ensure this success.  As current prod-
uct installations are tested over time and 
new ideas and technologies are developed, 

Figure 5-50: 47th Street streetscape



these guidelines will be updated to reflect 
new knowledge.  Whatever the changes 
might be, the overall goal will remain the 
same: to make the City of Chicago a better 
place in which to live, work, and play.

Page 20

City of Chicago Streetscape Guidelines
COMBINING STREETSCAPE ELEMENTS



City of Chicago Streetscape Guidelines
APPENDIX A

COMPLETED STREETSCAPES 



City of Chicago Streetscape Guidelines

Page 1

When beginning a streetscape project it is 
often useful to visit projects that have 
already been completed.  The following is a 
list of recently completed streetscapes:

 Lincoln Square and Giddings Plaza 
Renovation: Lincoln Avenue between 
Lawrence Avenue and Leland Avenue

 Clark Street Streetscape: Ainslie Street to 
Victoria Street

 Irving Park Road Streetscape: California 
Avenue to Kedzie Avenue

 Hegewisch Streetscape: Baltimore 
Avenue, 132nd Street to Brainard Avenue

 47th Street Streetscape: St. Lawrence 
Avenue to Prairie Avenue

 35th Street Streetscape: Ashland Avenue 
to Damen Avenue

 Devon Avenue Streetscape: Broadway to 
Clark Street

 Devon/Central Streetscape: Devon 
Avenue from Spokane Avenue to N. 
Lehigh Avenue;  Central Avenue from N. 
Tahoma Avenue to Central Avenue

 Grand Avenue Streetscape: Harlem 
Avenue to Sayre Avenue

 Oak Street Streetscape: Michigan Avenue 
to Rush Street

 Lawrence Avenue Streetscape: Pulaski 
Road to Keeler Avenue

 53rd Street Streetscape: Woodlawn 
Avenue to Hyde Park Boulevard 

 55th Street Streetscape: Lake Park 
Avenue to Hyde Park Boulevard

 Lincoln Avenue Streetscape: Grace Street 
to Montrose Avenue

 Howard Street Streetscape: N. Ridge 
Boulevard to N. Paulina Street

 18th Street Streetscape: Throop Street to 
S. Paulina Street

APPENDIX A
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COMMUNITY PARTICIPATION

There are many ways that the private com-
munity can participate in streetscape 
improvements.  A variety of programs and 
partnerships help bring both economic and 
physical community involvement in the 
maintenance of a streetscape.   Programs 
range from City-sponsored programs such 
as the Façade Rebate Program and Special 
Service Area designations, as well as other 
local programs such as local chamber of 
commerce community maintenance pro-
grams, grants, and adopt-a-(planter, block, 
bench, etc.) programs. 

APPENDIX B

Figure B-1: Community members participate in the 
streetscape design process

Figure B-2: Community gardening effort



Page 2

City of Chicago Streetscape Guidelines
COMMUNITY PARTICIPATION

FAÇADE REBATE PROGRAM

The Façade Rebate Program is designed to 
revitalize eligible neighborhood commercial 
and industrial areas in the City of Chicago.  
The program provides rebates for storefront 
rehabilitation activities, including complete 
façade renovation, exterior lighting, new 
signs, graphics, windows, doors, window 
displays, awnings, passive security systems, 
and energy conservation systems.  
Candidates apply through neighborhood 
business organizations or directly to the 
Chicago Department of Planning and 
Development.  

Project Selection Criteria

Projects must meet at least one of the fol-
lowing Federal Community Development 
Block Grant requirements to be eligible for 
the Façade Rebate Program:

 Building is located in a low- or moderate-
income census tract

 Building is located in a designated slum 
and blighted area (as designated by 
Chicago ordinance or Illinois statute)

 Project meets job creation requirements 
(applicant must create one permanent 
job for each $10,000 of rebate)

 Project must be deemed necessary to 
prevent loss of low- or moderate-income 
jobs, or relocation of the business out-
side of the greater Chicago metropolitan 
area

Major funding sources are Federal 
Community Development Block Grants. For 
further information, contact the Chicago 
Department of Planning and Development, 
Landmarks Division, (312) 744-CITY.

Figure B-3: The Facade Rebate Program provides 
rebates for storefront rehabilitation activities
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SPECIAL SERVICE AREA PROGRAM

The Chicago Department of Planning and 
Development, working in cooperation with 
the Chicago Department of Law, can assist 
local commercial and industrial groups in 
establishing and administering a Special 
Service Area (SSA).

The SSA Program is an economic develop-
ment tool that uses the levy of the real 
estate property tax in raising funds to pro-
vide special services for a targeted area.  
Property owners, within these targeted 
areas, choose to tax themselves in providing 
these services.  Typically, only commercial 
and/or industrial parcels included in the 
SSA are subject to taxation.  Religious, non-
for-profit, and public facilities are excluded 
from the SSA tax.

The services funded through the SSA tax are 
in addition to services generally provided by 
the City.  These services must predominant-
ly benefit those properties located within the 
SSA that are subject to taxation.  Examples 
of these services include: maintenance, side-
walk and street improvements, landscaping, 
parking management, security planning, 
advertising, promotion, business recruit-
ment, and capital improvement financing.  
There are currently 18 active SSAs within 
Chicago: 17 of these are located in commu-
nities outside of the central business dis-
trict, with one located in the Loop, on State 
Street.

Eligibility

Eligible applicants for participation in the 
SSA program include non-for-profit local 
development corporations, chambers of com-
merce, or other business/industrial groups 
operating within clearly defined commercial 
and/or industrial areas.  Interested organi-
zations are strongly encouraged to schedule 
a pre-application meeting with Chicago 
Department of Planning and Development 
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staff.  This meeting will allow the interested 
organization to explore the SSA Program and 
identify the start-up costs and research 
involved in creating an SSA.

SSAs and Streetscape Projects

SSAs are a good complement to a 
streetscape project.  If maintenance or capi-
tal dollars are incorporated in the budget of 
an SSA, there is more flexibility to include 
planters and/or community identifiers in a 
streetscape project.  If a chamber of com-
merce is considering pursuing an SSA for 
their community, a great time to do this is 
during the design phase of a streetscape 
project.

For further information on the SSA Program, 
contact the Chicago Department of Planning 
and Development at 312-744-0705.
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COMMUNITY MAINTENANCE AGREEMENT

In areas of streetscape improvements, the 
city requires community members to partici-
pate in the maintenance of certain 
streetscape elements and to sign an agree-
ment stating their responsibility.  As men-
tioned throughout this guide, the communi-
ty is responsible for the maintenance of 
planters, planter pots, and hanging baskets 
in addition to parkways.  A community’s 
willingness to maintain streetscape improve-
ments is ascertained prior to final 
streetscape design and implementation.  It 
will also dictate the extent of streetscape 
improvements considered for that communi-
ty.  The Streetscape and Urban Design 
Program requires community members and 
groups who have agreed to take responsibili-
ty for planters to sign a form stating their 
intentions prior to construction.

Figure B-4: Community maintenance is an important 
part of a successful streetscape

City of Chicago Streetscape Guidelines

Page 5

APPENDIX B



Page 6

City of Chicago Streetscape Guidelines
COMMUNITY PARTICIPATION

DATE:____________________________

Miguel d’Escoto 
Commissioner
Department of Transportation
30 North La Salle Street
Chicago, Illinois 60602

Dear Commissioner Ware:

Please be advised that I would like to participate in the Department of Transportation’s Bureau of 
Bridges and Transit’s Streetscape project being built at _______________________________ from 
_______________________________ to _______________________________________.

My home/ business/ organization is located at _________________________________ and I am 
willing to maintain the landscaping in the_____ planter(s) located at ______________________ ___
__________________________________________________________________________.

My responsibilities include: the removal of litter and debris, weeding, plant replacement and basic 
upkeep of the existing plants and watering if necessary.   I will also report any damage or vandalism 
done to the planter to the City of Chicago for the scheduling of repairs or replacement.

Name/ Contact: 
_______________________________________________

Organization: 
_______________________________________________

Address: 
_______________________________________________

Telephone: 
_______________________________________________

E-mail:    
_______________________________________________

Send to: 
            
                                                Janet Attarian

 Project Director
 Streetscape and Urban Design
 Bureau of Bridges and Transit
 Department of Transportation
 30 North La Salle Street
 Chicago, Illinois 60602

COMMUNITY MAINTENANCE AGREEMENT
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AGENCY RESPONSIBLE

Chicago Department of Transportation, Bureau 
of Traffic

Chicago Department Transportation, Bureau of 
Signs and Markings

Chicago Department of Revenue

Chicago Department of Transportation, Bureau 
of Highways

Chicago Department of Streets and Sanitation, 
Bureau of Electricity

Chicago Department of Streets and Sanitation, 
Bureau of Forestry

Chicago Department of Transportation, Bureau 
of Traffic

Chicago Park District, Chicago Department of 
Planning and Development

Chicago Department of Planning and 
Development

Chicago Office of Budget and Management

Chicago Department of Housing, Chicago 
Housing Authority

Mayor’s Office, Infrastructure Liaison

Chicago Department of Transportation, Bureau 
of Bridges and Transit

Chicago Department of Water Management

Chicago Department of Water Management

Chicago Office of Emergency Management and 
Communications

Chicago Department of Transportation, Bureau 
of Inspections

STREETSCAPE DESIGN ELEMENTS
MAINTENANCE AND MANAGEMENT RESPONSIBILITIES

STREETSCAPE ELEMENT

Regulatory Signage, Directional Signs, Traffic 
Flow and Analysis, Street Traffic Direction, 
Traffic Signal Placement, and Timing

Roadway and Curb Marking, Sign Installation

Parking Meters, Driveway Permits, Building Sign 
Permits, and Vault Permits

Roadway Resurfacing and Reconstruction, 
Industrial Street Construction, Triangles, 
Roadway Median Planters, Irrigation

Street Lighting, Viaduct Lighting

Street Trees

Bike Lanes and Racks

Park and Open Space Design

Economic Development, Tax Increment 
Financing, Special Service Areas, Facade Rebate 
Program

Capital Improvement Funding

Streetscaping as part of affordable housing

Large Kiosks, Pavillions, and Bus Shelters

Fountains

Sewer Mains and Services

Water Mains and Services

Emergency Communication Lines

Permits for work in the public right-of-way
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